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I THE CI AIMS: A 

1 , (currently amended) A method infe communications system for routing a call, the 



method comprising: 

receiving a call; 

identifying call routing information for the call; 
responsive lo identifying call roifting information, determining whether a function 
t o bo per f ormed by th e subscribe r has been selected for routing the call; and 

responsive to a determination that a function to be performed by the subscriber 
has been selected for routing the cajyouting the call using a sequence of destinations 
associated with the riinr.(ifti^ ^per1o%ncd bv the subs criber. 

2. (original) The methodfoj^i^ further comprising: 

responsive to ideutif J^c.att rotting information, determining whether a call 
routing schedule based on tfflic has/becnlclccted for routing the call; and 

responsive to a dcteJmmalion thai a call routing schedule based on time is to be 
used, routing the call u^j^jif^hg schedule based on time. 



3. (currently amended) Thcjniethod of claim 1, further comprising: 

responsive to a determination that a function to bo perfo r med by the su bscriber 

has been selected for routing thcjcall, determining whether a time period for the function 

to b e performed b y the subscri ber has expired; 

responsive to a determination that a time period for the function to be performed 

bv the sub scriber has expired, routing the call; and 

routing the call using a/call routing schedule based on time instead of using the 

sequence of destinations associated with the function to be performed bv the subscriber. 



4. (original) The method of claim 1 further comprising: 
monitoring results frx/m routing of the call; ;md 

automatically modifying the call routing information based on the results to form 
modified call routing information, wherein subsequent calls arc routed using the modified 
call routing information. | 
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5. (currently amended) The method If claim 1 , wherein Ihc call is routed to a 
subscriber associated with the function to&gj>gHorn\cd by the subscriber. 



6. (original) The method of claimfe further comprising: 

monitoring results Trom roulindof the call to the subscriber; and 
automatically modifying the call routing information based on the results to form 
modified call routing information, whejrein subsequent calls arc routed using the modified 
call routing information. 




7. (original) A method in^cornWinicalions system for call routing a call, the 
method comprising: ■ ■ 

receiving a call to a subscriber; 
routing the call to the sub < s^Sber using a sequence of destinations associated with 

the subscriber; and | jjjj 

responsive to a success|of Wing the call to the subscriber to a destination within 



tho sequence of dcstinatfen^rfatically modifying the sequence of destinations used 
to call the subscriber, wherein thejsequence of destinations is modified to favor 
destinations with successful call completions. 



8. (original) The method of claim 7, wherein Ihc sequence of destinations is 
modified to favor destinations with a selected level of call completions. 



9. (original) The method jpf claim 7 further comprising: 

responsive to dctcctingfiniliation of a call by the subscriber from an origin absent 
from the sequence of destinations, modifying the sequence of destinations to include the 
origin as a destination wilhinfthc sequence of destinations. 

10. (original) The metheffl of claim 8, wherein Ihe origin is included as a destination 

■ 

within the sequence of destinations for a period of lime. 
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1 1 . (original) The method of claim 8, ^herein the calling line identifier is recorded to 
identify the origin from which the subscriber initiated the call. 



12. (original) The method of claim jj, wherein the sequence of destinations are 
associated with a time slot. 

1 3. (original) The method of clain|7, wherein the sequence of destinations arc 
associated with a function. 

14. (canceled) 



15. (canceled) 



I 



a eg 



mications system for call routing a call, the 



16. (original) A method in 
method comprising: 

receiving a call to a subjscrib^ 
identifying a limoof thecal 

routing the call to the first destination in an ordered set of destinations for the 
subscriber based on the time of the call; 

responsive to an absence bf an answer of ttio call at the first destination, routing 
the call to a second destination in the ordered set of destinations; 

responsive to an absence of an answer of the call at the second destination, 
routing the call to a third destination in the ordered set of destinations; and 

responsive to an answer ;oftt»o caU at the third destination for a number of limes, 
selecting the third alternate destination as the first altcrnato destination. 

i 

17. (original) The mclhodpf claim 16, wherein the second alternate destination is 
selected as the first alternate destination for a temporary period of time. 



18. (original) The methyl of claim 1 7, wherein the temporary period of time is a day. 
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19, (original) The method of claim 1 $ fuvlhcr comprising: 

responsive to the third dcslinatioi'being answered over a period of lime, setting 
the Lliird destination as the second destination. 

20. (original) The method of claimll6 further comprising: 

responsive to the second dcstir^Lion being answered over a period of time, setting 
the second destination as the first destination. 



28. (currently amended) A sw^hlomprising: 
an input for receiving a cifil for/a party; 

signaling interface for sctWimp request to *i database for call routing 
information, wherein call routing mliWtion from the database includes a calling 

li m i 

eel wjitlfla nd to be p erfo rmed bv the subscriber the 



sequence for a function associa 
party in response to the subscriber ottfty previously selecting the function tobg 



perfor med bv the subscribers and 

a switch rabric, whercifiM#call is routed from the input though the switch fabric 
to an output to a destination returned by the database using the calling sequence for the 
function to be pe rfor med bv the s ubscriber. 



29. (original) The switch of claim 28, wherein ihe request sent from the signaling 
interface to the database is sent to a service control point, which provides an interface to 
(he database. 



f 

30, (original) A service control point comprising: 

an input/output interface,! wherein request for routing information is received from 

a requestor at the input/output interface and routing information returned to the requestor; 
a database containing a/plurality of calling sequences for subscribers; and 
a processing unit connected to the input/oul put interface and the database, . 

wherein the processing unit his a plurality of mod^s of operation including: 

a first mode cooperation in which the processing unit monitors for 

requests for routing infomiaUon; 

I 
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a second mode of operation, reponsi vc to receiving a request, in which 
the processing unit identifies routing information for the call; 

a third mode of operation, re&onsivc to identifying routing information 
for the call, in which the processing unit de^rmiaes whether a function has been selected 
for routing the call; 

a fourth mode of operation, rjesponsive to a determination that a function 
has been selected for routing ihc call, in which the processing unit sends routing 
information for the call using a sequence of destinations associated with the function; and 

a fifth mode of operation, rlsponsivc to an absence of a determination that 
a function has been selected for r<^ing^|| call, in which the processing unit sends 
routing information for the call usin&a call routing schedule based on time. 

3 1. (currently amended) A cont^C!^ system for routing a call, the 
communications system comprising: / 

receiving means for receiving a .calk 

identifying means f^idciitS^ing^Il routing information for the call; 

determining means, rfesgo^ej'to identifying call routing information, for 
determining whether a function to be performed by the subsc riber has been selected for 
routing the call; and Ij 

routing means, responsive to a determination that a function to be performed bv 

U 

flicsu bscribcr has been selected for routing the call, for routing the call using a sequence 
of destinations associated with the mnction jgjicjy rformed bv the subscriber. 



32. (original) The communications system of claim 31 further comprising: 

determining means, responsive to identifying call routing information, for 
determining whether a call routing'schcdule based on time has been selected for routing 

tho call; and lj 

routing means, rcsponsi vcjto a determination that a call routing schedule based on 
time is to be used, for routing tht/lcall using a call i outing schedule based on time. 
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33. (currently amended) The communications system of claim 31, further 
comprising: 

determining means, responsive to afietemiinrtlion that a function \q ho performed 
hythc s ubscribe r has been selected for rou jjng the call, for determining whether a lime 
period for the function JoJ>ej)ejibrmjdJ)yJ* has expired; 

first routing means, responsive to ^determination that a time period for the 
Amotion to be pe rformed bv the sub scriber has expired, for routing the call; and 

second routing means for routing [he call using a call routing schedule based on 
time instead of using the sequence of destinations associated with the function lo_bc 
perfor med bv th e subscriber . 



34 



(original) The communications^ ;ystem of claim 31 further comprising: 
first monitoring means formioiiloring results from routing of the call; and 
second modifying means ^r^Jomatically modifying the call routing information 
based on the results to form modified call routing information, wherein subsequent calls 
are routed using the modified calj' routirjg m formation. 




35. (currently amended) Tfi^gSmmunicalions system of claim 31 , wherein the call is 
routed to a subscriber associated wiln the function i n he. performed bv the subscriber. 



36. 



and 



i 



(original) The communications system of claim 32 further comprising: 
monitoring means for motufbring results from routing of the call lo tho subscriber; 

modifying means for automatically modifying the call routing information based 



oji the results to form modified call Touting information, wherein subsequent calls are 
routed using the modified call rodting information. 



37 , (original) A communications system for call routing a call, the communications 

system comprising; 

receiving means for reviving a call to a subscriber, 
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routing means for routing the call to tnf subscriber using call a sequence of 
destinations associated with the subscriber; a|d 

modifying means, responsive to a su/ccss of routing the call to the subscriber to a 
destination within the sequence of dcsunalilns, for automatically modifying the sequence 
of destinations used lo call the subscriber, Jhcrein ihc sequence of destinations is 
modi Tied to favor destinations with successful call completions. 

38. (original) The communications syltcm ofclaim 37 further comprising: 
modifying means, responsive lo d/tecting initiation of a call by the subscriber 

from an origin absent from the sequence If destinations, for modifying the sequence of 
destinations to include the origin as a destination within the sequence of destinations. 

39. (original) The communications System of claim 38, wherein the origin is included 
as a destination within the sequence of destinations for a period of lime. 

40. (original) The communffjic^' system of claim 3 8, wherein the calling line 
identifier is recorded to identify tie cjgin from which the subscriber initiated the call. 

41 . (original) The coimniiniatiomsyslcm of claim 37, wherein the sequence of 
destinations are associated with a time $K>t. 

42. (original) The coinmunica^ns system of claim 37, wherein the sequence of 
destinations are associated with a fiinclion. 

I 

43. (original) A comimimcatiSns system for call routing a call, the communications 
system comprising: I 

receiving means for receding a call to a subscriber; 

routing means for routing the call using call routing information associated with 

the subscriber; I 

monitoring means for vrlmitoring results from routing of the call to the subscriber; 

and * 
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modifying means for automatically Ziodifyins the call routing information based 
on the results to form modified call routing infoimalion, wherein subsequent calls arc 
routed using the modified call routing inffirmalion. 

44, (original) The communications s>yslcm of claim 43, wherein the means of routing 

the call comprises: 

first routing means for routing th \ call to a main destination; and 
second routing means, responsiv i to an absence of an answer at the main 

destination, for routing the call to an alternate destination. 



45. (original) A communications system for call routing a call, the communications 

system comprising: ' 

receiving means for rcclivmg|[ call to a subscriber; 
identifying means for idqrftifyLng a time of Ihc call; 

first routing means for routii/g the call to the first destination in an ordered set of 
destinations for the subscriber bi^d^. the lime of the call; 

second routing means, responsive to an absence of an answer of the call at the 
first destination, for routwg IhJcalli/a second declination in the ordered set of 




destinations; 

responsive to an absence off an answer of tb* call at the second destination, 

I 

routing the call to a third destination in the ordered set of destinations; 

responsive to an answer offilhc call at the third destination for a number of times, 
selecting the third alternate destination as the first alternate destination. 



I 



46. (original) The communications system of claim 45, wherein the second alternate 
destination is selected as the first alternate destination for a temporary period of time. 



47. (original) The communications system of claim 46, wherein the temporary period 
oftimoisaday. 

48, (original) The communications system of claim 45 further comprising: 
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setting means, responsive to the lhitj& destination being answered over a period of 
lime, for selling the third destination as thdjsecond destination. 

49. (original) The communications s^lcm of cliim 45 further comprising: 

selling means, responsive to the s icond destination being answered over a period 
of time, for selling ihc second destination as the first destination. 

57. (currently amended) A computet program product in a computer readable 
medium for routing a call, the computer urogram product comprising: 
first instructions for receiving a call; 

second instructions for identifying call routing information for the call; 
third instructions, rcsponsiveto id enlifying call routing information, for 

Iformc d bv I hc subscriber has been selected for 



determining whether a function tol 
routing the call; and 



a determination that a function to be performed 
ling the call, for routing the call using a 
c function to be performed bv the subscriber . 



fourth instructions, rcsponsiv 

bv the subscriber has been selected for routing the call, for routing the call using a 
| 11 

sequence of destinations a^ociatcd 



58. (original) A computer program; product in a computer readable medium for call 
routing a call, the computer program i roduct comprising: 
first instructions for receiving a call to a subscriber; 

second instructions for routing jthe call to the subscriber using call a sequence of 
destinations associated with the subscriber; and 

third instructions, responsivcjtb a success of routing the call to the subscriber to a 
destination within the sequence of destinations, for automatically modifying the sequence 
ordestiuations used to call the subsiribcr, wherein the sequence of destinations is 
modified to favor destinations with [successful call completions. 

59 (original) A computer program product in a computer readable medium for call 
routing a call, the computer program product comprising: 
first instructions for receiving a call to a subscriber; 
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second instructions ibr idenlirying a tpic of the call; 

third instructions for routing the calFto the first destination in an ordered set of 
destinations Tor the subscriber basc<k$ftffi time of the call; 

fourth instructions, responsi'/lojn absence of an answer of ihe call at the first 
destination, for routing the call to a&^hd destination in the ordered set of destinations; 

fifth instructions, rcsponsi\fc to*jan absence of an answer of the call at the second 
destination, for routing the ell to a/tffiw destination in the ordered set of destinations; 

sixlh instructions, rcspoH^xpo an answer of the call at the third destination for a 
number of times, for selecting theflhird alternate destination as the first alternate 
destination. 
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